HE3ABHUCHMAS OLIEHKA KAUYECTBA YCJIOBUIM OKA3AHUS YCIIYT
OBJIACTHBIM I'OCY JAPCTBEHHBLIM KA3EHHBIM YUYPEX/I[EHUEM
JUIS IETEM C OTPAHUYEHHBIMU BO3MOXHOCTSIMU 3/I0POBbBS .

«LIEHTP ITOMOILU JIETAM, OCTABIIUMCS BE3 ITOITEYEHU S POJIUTEJIENA,
«POCTOK»

B Xxoxe npoBeneHHs HE3aBUCHUMOI OIEHKH KayecTBa YCIIOBHH OKa3aHHs COIMaJIbHBIX
yeayr wieHamu OOmiecTBeHHOro coBeTa IpHu JlemapraMeHTe 10 BONpPOCAaM CEMbHU M JIETeil
Tomckoii obnacTu ObIJIO MOCELIEHO JaHHOE YUPEXKICHHE C LEeNbl0 3HAKOMCTBA C MaTepHalbHO-
TEXHMYECKOH 0a30i yupeKIeHHUs, €ro BOCIMUTAHHUKAMH, COTPYIHUKAMM, TPOBEJCH aHallu3
caiiTa, a TaKJKe UCITOJIb30BaH OTYET, MPEJAOCTaBIECHHBIH ONIepaTopoM.

Kimouesple rpynnsl noxasaresiei Ui OIEHHBaHHsS KauyecTBa YCJIOBHI OKa3aHUS YCIIYT,
MPeIOCTaB/ISEMBIX OpPraHM3alUsIMU CoLManbHOM cdeprl, yTBepkueHsl [Ipukazom Muntpynaa
Poccwuiickoit ®enepannn ot 23.05.2018 Ne317H. Beruucienne npon3BoanIoCs B COOTBETCTBUH C
EnunbiM  mopsakom pacuera mokasareseid, XapakTepH3YIOIMX OOIMHE KPUTEPUH OILIEHKHU
Ka4yecTBa YCJIOBHH OKa3zaHUsl yCIyr OpraHu3auusMu B cdepe KyJbTYphbl, OXpaHbl 3J0POBbS,
00pa3oBaHMsl, COLMAIBLHOIO OOCHYKMBaHUS U  (elepaJbHBIMU  YUYPEKICHHSIMU MEIUKO-
COLMAJIBHOM 3KCTEpTU3Ll, B COOTBETCTBUM ¢ IIpukazom Muntpyna Poccun ot 31 mas 2018 r.
No 344n.

Jis ipoBejieHMst COIMOIOTHYECKOro 00CIeI0BaH s C LEIbI0 NMPOBENECHHs HE3aBUCHMOIH
OLIEHKHM KavecTBa ycjioBui okasanus yciyr OI'KY mms pereit ¢ OB3 «lleHTp momomu JETsM,
ocraBimuMcs Oe3 nornevenus poauresneii, «Poctok» (nanee — LI/ «PocTok») orneparopom Gsu1H
MCII0JIb30BAHBI METO/Ibl AHKCTUPOBAHUS, CTPYKTYPUPOBAHHOTO HAGJIIOICHUS U JIOKYMEHTaIbHBIM
merox. Jlnst kaxmoro meroma Obul pa3spaboTaH HHCTPYMEHTApHil, € MOMOILIBIO KOTOPOro
BBISIBJISIJIMCH [10KA3aTENH 110 CJIEYIOIINAM MepEeMEeHHBIM:

1. OTKpBITOCTH M IOCTYMHOCTH MHPOPMALIMK 00 OpraHU3alliH.

2. Kom}opTHOCTE yCIOBHII NpenOCTaBICHUS COLMATIBHBIX YCIYT, B TOM 4YHCIE BpeMs
OKMIAHUSA [IPEJIOCTaBIEHHS YCIIYTH.

3. JIoCcTyImHOCTE yCIIyT A1 HHBAJIUIOB.

4. JlobposxenarenbHOCTh, BEXIUBOCTH pa0OOTHUKOB OpraHU3aliu.

5. Y 10BJIETBOPEHHOCTH YCJIOBHAMHU OKa3aHUS YCIIYT.

Jlnst npoBesieHust onpoca ObUT HCIHONB30BaH METOJ| LieieBoi BeiGopkH. OlieHKa KadecTBa
paborer LII1JI «PocTok» mnpoBommiack IOCPEICTBOM HEBKIIOYEHHOTO CTPYKTYPUPOBAHHOTO
HaOJI0/IeHNs, aHanmM3a caliTa, a Taloke C TOMOIIBIO OMpoca MOTpebuTenell ycayr HeHTpa —
BOCITHTAHHUKOB M KJIMEHTOB CITY>KObl COMPOBOXKJIEHHS 3aMeLalOIINUX ceEMEI.

PaccMOTpUM  pe3y/bTaThl  OLEHMBAHMS  KXJIOr0  mapaMerpa  HMH(OPMALMOHHOI
OTKpBITOCTH M poctynHocTd LTI/ «Poctok», mpenocrasieHHble onmepaTopoMm, MPOBOIUBIIAM
COLIMOJIOTHYECKOE 00C/IEI0BAHUE C 1IE/IbIO NIPOBEICHUS HE3aBUCHMOM OLIEHKM KayecTBa yCJI0BHMii
OKa3aHUsl yCIIyT.

1. Tloka3zaTen, XapaKTepH3yIolHe OTKPBITOCTH H JIOCTYNHOCTH HHOpMaLuu 06

OpraHu3anun
3HayMMOCTh | 3HauYCHHE Wror no
ITokazarenu nokasaress | rmokasareljieil | nokasarteno 1
B Dajutax
1.1. CooTBeTcTBHE MH(OPMALIMK O AEATEILHOCTH
0,3 100 30

OpraHu3aLMK CoLManbHOM cdepsl, pa3MelleHHOI Ha
0011e10CTYMHBIX HH(POPMALIMOHHBIX pecyncax, ee




COJEPIKaHHUIO M Nopaaky (popme), ycTaHOBAEHHBIM
HOPMATHBHBIMH NPABOBbIMH AKTAMH

1.2. Hanuuue Ha oduimansHOM caiite opraHuzalum
COLMANbHOM Cq)ePbl uHhopmalmm o ,[l[/]ETElHLlHDHHb[X 0.3 100 30
criocobax OGPaTHOH CBSA3H U B3aMMOICHUCTBHA C
MoJIyHaTe s IMU YeIIyr U UX (hYHKLIMOHUPOBaHHE

1.3. Jlons nonyuarenei yciyr, ya0BI€TBOPEHHBIX
OTKPBITOCTLIO, MOJHOTOH H JOCTYMHOCTBIO
MHpOpMALIMK O AeATEILHOCTH OpraH13aluu

COLMaNbHOMH cepsl, pa3MELLIEHHOH Ha 0,4 100 40
MH(OPMALIMOHHBIX CTEH/IaX B MOMELUEHHH OpraHH3aLim
couxanbHOH cpepbl, Ha OULHANBHOM caliTe
OpraHu3alMu couuanbHoi cepel B cetn "MuTepHer"
Hror B 6anax: 100

2. llokasaTe/u, XapakTepH3ylomne KOM(GpOPTHOCTD YCJIOBHI Npea0oCcTaBIeHUs YCIYT,
B TOM 4YHCJIe BpeMsl 0’KHAAHHS NIPeJ0CTABJICHHS YCIyr

3HAYUMOCThL | 3HAYEHHE Utor no
[Toka3zarenu ToKasaresis | IoKasarelis | oxasaTemnto 2
B Dasmtax

2.1. O6ecneyenue B OpraHU3aliK COLMANILHOM cepbl 0.3 100 30
KOM(OPTHBIX YCJIOBHI V1S IPEAOCTABIICHHUS YCITyT '
2.2. Bpems o)kHIOaHuUsA MPEAOCTABIEHHS YCIYIH 0.4 100 40
2.3. Jlona nonmyuatene yciyr, y10BJIeTBOPEHHBIX
KOM(OPTHOCTBIO MPeI0CTABNEHHS YCIIyT 0.3 100 30
opraHusauuei couManbHol chepbl

Hror B 6amnax: 100

3. IMokaszare/n, XapaKTepPH3YIOIHE JOCTYINHOCTD YCJIYT /ISl HHBAJIH/I0B

3HauuMOCTE | 3HadyeHHe Wror o
ITokazarenn rokKasaress | IokasaTess | ImokasaTemio 3
B Dayutax

3.1. ObopynosaHue nomelieHuit OpraHn3alnm
coumanbHoM cepsl U npusieraroiiei k Hei 0,3 100 30
TEPPUTOPHH C YHETOM JIOCTYIHOCTH /1151 HHBATIM/IOB

3.2. ObecneyeHne B OpraHU3aliik COLMaIbHOMH cepsl

YCJIOBHIt IOCTYMHOCTH, MO3BOJISIOIIMX MHBAJIH1AM 0.4 100 40
NoJy4aTh YCJIyrH HapaBHe ¢ APYTHMH
3.3. Jons nonyyarenei ycayr, yAOBJIETBOPEHHBIX

A y yoenyr, y P 0,3 100 30

JOCTYMHOCTBIO YCIYT /Ul HHBAIHAOB

Hror B 6aax: 100

4. IToka3zaTe/n, XapaKTepH3youHe 100p0KeTATENLHOCT, BEKJIHBOCTH PAGOTHHKOB
OpraHH3alHil COUHANBLHOMN chepbl

3HayuMoOcTh | 3HavyeHHe Uror no
ITokaszarenu noKasaress | HokasaTeis | moxasarteno 4
B Oasmax
4.1. Jlona nony4vareneil ycayr, yA0BIETBOPEHHBIX
N00pOoXKeNaTeIbHOCTBIO, BEXKTMBOCTBIO pabOTHHKOB
OpraHusalMM coumanbHol cdepsl, obecneunBaUIMX 0,4 100 40
MepBUYHBIH KOHTAKT U MH(POPMHpPOBaHHE NOTyyaTeis
YCITYTH TIPH HEMOCPEACTBEHHOM 00pallleHHH B




OpraHM3aLM1Io cCoLManbHOM cepbl

4.2. Jlons nonyvarenei ycnyr, y10BJA€TBOPEHHbIX
106poxkenaTenbHOCTBIO, BEHIIUBOCTBIO PAaBOTHUKOB
OpraHu3alMK coLranbHOM cdepbl, obecneurBarouInx 0.4 100 40
HEMOCPEACTBEHHOE OKazaHHE YCIIYTH MpH OﬁpﬂLU,EH[/]M
B OpPraHu3alnio COUMaIbHON cepbl

4.3. lons nosyyarteneii ycayr, Y10BI€TBOPEHHBIX
JI06poKeNaTeIbHOCThIO, BEXKIMBOCTBIO pabOTHUKOB 02 100 20
OpraHM3alMH COLMalIbHOM cepbl PH HCTIOIb30BAHUH '
JUCTAHLMOHHBIX OpM B3aUMOAeHCTBUS

Hror B 6anaax: 100

5. IMoka3zaTenu, XapaKTepH3yIolHe Y/I0BJIeTBOPEHHOCTH YCJI0OBHAME OKA3aHUA YCJIyT

3HAYMMOCTD | 3HA4YEHHE WUror no
[Tokasarenu nokasartesig | mokasaTesisi | ToKa3aTeiro S
B Oasnnax

5.1. Hong nonyuartenei ycnyr, KOTOpbIE FOTOBbI
PEeKOMEeHI0BAaTh OPraHU3alkI0 COLMATIEHOM cepsbl 0,3 100 30
POJICTBEHHHKAM M 3HAKOMBIM
5.2. lons nony4arenei yciyr, yaoBAETBOPEHHBIX
OpraHU3alMOHHBIMH YCIIOBHUSIMH TIPENOCTABIIEHHS 0,2 100 20
yenyr
5.3. lona nosyuateneii ycjyr, yA0BJIE€TBOPEHHBIX B
LIeJIOM YC/IOBMAMM OKazaHHUs YCIYI B OpraHU3aluu 0.5 100 50
couuanbHoi cepbl

Hror B 6anmax: 100

[To pe3ynasraTam HezaBHUCHMMOH orieHKH kayecTBa pabotst OI'KY mus mereit ¢ OB3 «llentp
MOMOIIM JETAM, OCTaBIIMMCs 0e3 rnoneueHus poautenei, «Poctok» mokasan pesynsrat B 100,0
Oamnos (13 100 Bo3moxkHbIX). Takum o6pa3oM, sKkcnepTH3a Mokaszajia BEICOKHI YPOBEHb pabOTHI
JaHHOTO YYPEKJEHHs, COOTBETCTBHE OCHOBHBIM IlapaMeTpaM OIEHKH KadyecTBa YCIOBHMH
OKa3aHUs COLUANIBHBIX YCIIYT.

IIpencenarens OOLIECTBEHHOTO COBETA de'f/ I'.11. CaprakoBa



